Identidad

\Voice

Unleash your business potential
with our VoiP solutions.

Our international voice termination service exceeds the industry’s highest demands, provides
constant support, transparency, and security. With our Voice solutions you can access direct
world-wide connectivity along with our regional exclusivities in LATAM and the Caribbean, as
well as proprietary technology* that includes our anti-fraud systems and enhancements that
allow you to mitigate traffic loss, perform trend analysis and have real-time bilateral
management, among many other advantages.
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FEATURES

* Direct termination / CLI * CDR and call collector * Scalability and capacity

* Real-time monitoring » Data intelligence « 24/7 Quality Assurance
systems
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Streamline operations, improve productivity,
boost revenue and potentialize your company’s

growth with our VOICE MANAGED SERVICES.

Our service provides an ecosystem that combines Identidad business intelligence, network
interconnections, vast experience in telecom and proprietary state-of-the-art tools and
technologies. We offer 20+ years’ experience and provide our knowledge in world-wide markets,
along with our expertise in the LATAM and Caribbean regions.

With our Voice Managed Services we understand the needs of your organization to improve
operations, reduce expenses, leverage economies of scale and create solutions.

FEATURES

/7" Fraud management system
/s Firewall protection and control
/s Bilateral management

/s Billing reports

/s Rates management

7 Quality Assuranceteam 24/7

eidentidad

MARKET &
PRODUCT SUPPORT &
MANAGEMENT OPERATIONS

‘SOLUTIONSE

RECOLLECTION, MONITORING &
RECONCILIATION, MANAGEMENT
& BILLING. TOOLS
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