
Regional Customer EngagementRegional Customer Engagement
Simplified multi-country customer engagement Simplified multi-country customer engagement across LATAMacross LATAM

Simplicity Starts With Telecom
Unified regional coverage, built-in compliance and centralized management 

designed to keep multi-country operations running without friction.

Simplify Operations
One provider, one platform, 
and one SLA designed to 
simplify telecom management 
across all countries.

Expand with 
Confidence
Fast country onboarding, 
predictable costs, no 
fragmentation Deployment 
speed

Voice that 
Performs
Voice quality and operational 
continuity through direct 
connectivity and geo-redundancy.

SLA Compliance - CSAT
Throughput - Dial Efficiency

Revenue/Agent 
- Conversion Rate

Product Overview

Regional Customer Engagement combines multi-country 
DID inventory, carrier-grade SIP connectivity, and local caller 
identity into a unified telecom framework for regional CX 
providers. Backed by 25+ years of telecom experience, 
300+ direct operator interconnections, and deep regulatory 
and operational expertise across LATAM, identidad helps 
organizations accelerate market expansion, simplify 
multi-country telecom management, and deliver a 
consistent customer experience through a single provider, 
a single SLA, and a single point of contact.
 

What's Included
Core Services

•  Inbound and outbound voice
•  Carrier-Grade SIP Connectivity
•  Local DID Inventory
•  Trusted Caller Identity

Regional coverage

•  Multi-country coverage
•  Elastic Regional Capacity
•  Included Traffic per DID

Operations and Support

•  Fast Provisioning and Activation
•  Usage Reporting
•  24x7 NOC Support
•  SLA-Backed Operations
•  Technical Support

identidadtech.com

Contact
Camilo Osuna - cosuna@identidadtech.com



Pricing Structure What this means for your KPIs

Component Description

DID Inventory

Voice Usage - Inbound

Voice Usage - Outbound

Included Capacity

SIP Connectivity

Provisioning and Activation

Monthly recurring per DID

Country-based pricing*

Country-based pricing*

300 min + 1 channel per DID

Channel-based capacity

Country onboarding fee

identidadtech.com

Customer Reachability
Local presence → fewer calls lost to distrust before 
the conversation starts

Deployment Speed
Fast country onboarding → faster time-to-go-live

Service Availability
Geo-redundant infrastructure → operations stay up

Operational Continuity
Single NOC & SLA → no regional gaps

Time-to-Market
Unified regional coverage → faster expansion 
across LATAM

Cost Predictability
Included capacity → no surprise overages

Operational Simplification
One provider and one SLA → simplified regional operations

The six frictions of multi-country deployment 
- and how we address each one

Contact
Camilo Osuna - cosuna@identidadtech.com

Regulatory 
fragmentation

Local regulatory expertise and compliance management built into the service across all enabled markets 
One provider, one SLA, one relationship replacing the carrier-per-country

Multiple Carriers One provider, one SLA, one relationship replacing the carrier-per-country model

Slow Activations Fast Provisioning & Activation designed to reduce time-to-go-live across countries

Managed by identidad as part of country onboarding, with clear timelines

Consolidated usage reporting across DID, channel and traffic for the full regional operation

Complex number 
portability

No unified 
management

Single point of contact, 24x7 NOC, bilingual support in English and Spanish across all marketsInconsistent 
support

*Country-based destination pricing applies. Each DID includes 300 minutes and 
1 concurrent channel. Usage above the included allocation is billed per destination 
country and type (Fixed/Mobile). Additional concurrent capacity may be purchased 
separately.


